


[image: C:\Users\AMorrison\AppData\Local\Microsoft\Windows\INetCache\Content.Word\36675-Newby-Hall-Architectural-Logo-Pan33.png]THE ESTATE OFFICE, NEWBY HALL, RIPON, 
NORTH YORKSHIRE, HG4 5AE



Newby Hall and Gardens 
Garden Volunteer Role Description	






Why does Newby Hall need my support? 
Newby Hall is one of the most well-loved gardens in North Yorkshire. The formal gardens extend to circa 25 acres with an additional 30 acres of managed woodland flanking the Hall itself.  The garden you see today was created in the 1920s and has been extended and developed by each successive generation, with the award-winning garden now being of international renown, most recently being named Garden of the Year in 2019 – the only garden to have won this award twice and winner of the Yorkshire Post Tourism Awards – Tourist Attraction of the Year 2022. The famous 172m double herbaceous borders, the longest of their kind in a private garden, form the central axis of the garden alongside which, smaller compartmentalised gardens unfold. While the garden is home to extensive plant collections, most notably the National Collection of flowering Cornus which won Gold at RHS Chelsea in 2025, there is always room for development, with a major focus since 2020 being the restoration of the 1914 Rock Garden, which will be completed in summer 2026. In addition to the formal gardens, there are two heritage orchards totalling around 7 acres and two ornamental woodlands comprising an additional 25 acres.  
Opened to the public in the 1950s, the garden currently receives around 100,000 visitors per annum, with the Hall and Gardens opening from the 1st April through to the end of September. The Estate hosts numerous events through the open season, culminating with the Harrogate Autumn Flower Show which brings circa 25,000 garden lovers through the gates.  
We strive to present the gardens to the highest of our abilities and welcome the support of a team of motivated volunteers to be able to assist us with our desire to increase further the standards of maintenance across the whole garden.

How much time will I be expected to give? 
We have sessions available from 9.00am until 4.00pm on throughout the year.

Where will I be based?
This is an outdoor volunteer role working in all weathers.

What will I be doing?
You will be helping the garden staff maintain and develop the gardens at Newby Hall and as such you will need to: 
 Take instruction from the garden staff and be able to work independently or as part of a team. 
 Participate in a broad range of horticultural activities including but not limited to weeding, propagation, planting, leaf collecting and nursery work. 
 Answer questions from visitors and offer information where appropriate regarding the garden and its history. 
 Assist visitor queries or direct them to an appropriate member of staff.

 For safety and security purposes you will also need to: 
 Understand and implement safety procedures including evacuation. 
 Maintain a level of visitor supervision in the garden. 
· Follow and adhere to any and all health and safety guidelines as outlined during your induction and any updates as they are advised. This includes, but is not limited to the compliance with all risk assessments
· You must be willing to participate in a garden volunteer Whatsapp group for communication purposes.

What skills and experience do I need?
 Basic horticultural knowledge. 
 An interest in horticulture and working outdoors. 
 The ability to work as part of a team and on your own. 
 The ability to undertake physical work for a period of time. 
 To be flexible and enthusiastic. 

What support and training will I receive? 
Full training will be provided by Newby Hall and will include: 
 Induction with a member of the gardening team
 Role-specific training 
 Support from other volunteers and garden team on a day to day basis

What will Newby Hall expect from me?
  To be the friendly face of Newby Hall and deliver excellent customer service. 
 To be reliable in attendance and dependable. 
 Help us maintain the highest standards of presentation in our garden.
 To wear Newby Hall volunteer uniform where provided.
  Help us protect our garden and collections by understanding and following our security and safety procedures.
  Maintain good working relationships with staff, other volunteers and members of the public. 
 Attend appropriate training and learn about the work of Newby Hall. 
 Observe organisational policy and procedures.
  Safeguard confidential information about Newby Hall.
 Any document or other material (including any copyright applying thereto) you are provided with or which is created by you in respect of your volunteering will be the property and copyright of Newby Hall (unless otherwise agreed in writing). 

What can I expect from Newby Hall? 
 A welcoming and enjoyable experience. 
 To be treated fairly and with respect. 
 Recognition and appreciation for your contribution. 
 A full induction so you will be confident in volunteering with us. 
 A volunteer pass allowing free entry to Newby Hall during our open season is available on completion of 60 hours of volunteering.
 Reimbursement of reasonable local travel costs between home and Newby Hall within agreed limits. 
 A certificate to demonstrate work carried out for Newby Hall is available on request to show future employers or further education providers. 
 You will be covered by Newby Hall’s own indemnity arrangements in respect of all liabilities that may result from your appointment as a volunteer.
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